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The Health Services 

Administration Student 

Handbook provides the policies 

and procedures specific to the 

undergraduate and graduate 

programs. 

 

 

This handbook should be used in 

conjunction with University 

of Detroit Mercy Undergraduate & 

Graduate Catalogs & 

Handbook which provide 

detailed information regarding 

programs of study, course 

descriptions, and University 

Undergraduate Program 

policies and procedures.  
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UNIVERSITY OF DETROIT MERCY  
  
  

Foundation  
The University mission evolved from the educational traditions of its sponsors, the 

Sisters of Mercy and the Society of Jesus. These Catholic traditions emphasize 

concern for the dignity of the person and for the common good of the world 

community. The Society of Jesus (Jesuits) founded the University of Detroit in 

1877. The Sisters of Mercy, Province of Detroit, founded Mercy College of Detroit in 

1941. Together these religious congregations created a partnership in higher 

education to establish University of Detroit Mercy in 1990. Each religious 

congregation brings its spirit to the mission of the University. This spirit includes 

commitment to quality education, the service of faith and promotion of justice, 

and compassionate service to persons in need.  

  

Mission  
University of Detroit Mercy, a Catholic university in the Jesuit and Mercy traditions, 

exists to provide excellent student-centered undergraduate and graduate education 

in an urban context. A Detroit Mercy education seeks to integrate the intellectual, 

spiritual, ethical and social development of students.  

  

Vision  
University of Detroit Mercy will be recognized as a premier private university in the 

Great Lakes region, distinguished by graduates who lead and serve in their 

communities.  

  

  

College of Health Professions Mission  
The College of Health Professions, in the Mercy and Jesuit traditions, prepares 

professionals to lead individuals, families, and communities to optimal health and 

well-being.  
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Health Services Administration  
  

Mission  
In the Mercy and Jesuit traditions, the mission of University of Detroit Mercy’s 

Health Services Administration program is to educate students to become 

competent leaders in a variety of healthcare settings. Consistent with the missions 

of the University and the College of Health Professions, the HSA program is guided 

by our commitment to academic excellence, continuous innovation and Jesuit and 

Mercy values in serving our students, as well as complex healthcare needs of local, 

regional and global communities. The program equips graduates with a 

comprehensive and practical set of core competencies, knowledge, skills, and 

values in a student
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Historical Background  
  

The Health Services Administration program has a long and rich history of educating 

baccalaureate and masters prepared administrative professionals who exemplify 

the charisms of the Religious Sisters of Mercy and the Society of Jesus. Emphasis 

and concern for the dignity and formation of persons, the common good of the 

world community, competent and compassionate care for the poor and suffering, 

and commitment to doing justice in generous service of those who are in need of 

health care have consistently framed our academic aims and processes.  

  

The formation of the Health Services Administration program began in 1985 when 

the faculty envisioned the need for educating the administrators of health care 

organizations and founded the HSA program at Mercy College of Detroit at 8200 

West Outer Drive. In 1990, upon the consolidation of University of Detroit and 

Mercy College of Detroit, the program continued to be offered, preparing 

undergraduate and graduate students for leadership roles in health care facilities 

and health care systems.  The Master of Science degree was initially conferred on 
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Leadership Team  
 

Interim Dean and Professor, College of Health Professions  

Janet M. Baiardi, PhD, FNP-BC, RN- CHP 123 

Phone: (313) 993-2443 e-mail: @udmercy.edu baiardjm@udmercy.edu 
 

Associate Dean, College of Health Professions / McAuley School of Nursing 

Nutrena Tate, PhD, APRN, CPNP-PC- CHP 235  

Phone: (313) 993 3272 e-mail: tatenu@udmercy.edu 
  

Program Director, Associate Professor, Health Services Administration Program  

Maia Platt, PhD-  CHP 335  

Phone: (313) 993-3373 e-mail: plattma@udmercy.edu  
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College of Health Professions Honor Code  
  

(Updated April 15, 2015) 

Students in the College of Health Professions at the University of Detroit Mercy are 
expected to exhibit behaviors that epitomize academic, professional and personal 
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complete clinical and internship assignments and meet coursework objectives 
ethically and appropriately. Students must place the welfare of their patients as their 
highest priority in the clinical educational setting and deliver quality care in the 
clinical setting while maintaining the highest level of integrity and professional 
demeanor. 

Unprofessional behavior in clinical and internship settings includes but is not limited 
to: 

¶ Using clinical or internship site facilities or resources in an unauthorized way, 
including the theft of materials obtained from such sites.  

¶ Violating the confidentiality of patients and their families.   
¶ Jeopardizing the health and safety of clinical or internship site staff, students 

or patients by acts of omission or commission.  
¶ Participating in behaviors that may obstruct, disrupt or interfere with student 

learning or clinical care.  
¶ Failure to arrive for clinical or internship placements on time or arrival at such 

sites unprepared either mentally or physically.  
¶ Falsifying or fabricating clinical results, research, or findings for personal gain.  
¶ Misrepresentations of myself as anyone other than a student.  
¶ Engaging in any form of harassment. 

Personal Integrity 

Students in the College of Health Professions are responsible for behaving ethically 
and appropriately with tolerance and compassion and to be personally accountable 
for their behaviors on campus, at clinical and internship sites, on-line, and in any 
other related setting. 

Unacceptable personal behavior includes but is not limited to the following:  

¶ Engaging in any form of harassment;  
¶ Discriminating against others for reasons of race, ethnicity, religion, socio-

economic status, gender or sexual orientation;  
¶ Using illicit drugs or alcohol during school or clinical hours, or in a manner that 

would impair performance at the university or clinical site;  
¶ Failure to report violations of the honor code;  
¶ Knowingly bringing false complaints against fellow students to the Honor 

Council;  
¶ Intentionally causing damage to university or clinical site property or 

resources;  
¶ Tampering with documents, falsifying records or misrepresentation of critical 

data to university, clinical, or internship site personnel.  

Having read the above statement of the College of Health Professions Honor Code, I 
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a manner that upholds the highest values of this institution and my intended 
profession.  I pledge to be responsible for fostering a climate of academic 
trustworthiness and integrity.  I will behave in an ethical, honest and accountable 
manner and will report any violations of the Honor Code that come to my attention 

 

 

  

__________________________________   ______________  

Student Name                                                Date   
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UNIVERSITY OF DETROIT MERCY  

 ACADEMIC CONDUCT POLICY  
  

All students in the University assume an obligation to conduct themselves in a 

manner compatible with the rights and responsibilities outlined in University of 

Detroit Mercy’s student handbook. Sanctions for violations of these policies are also 

outlined in the student handbook. Students are also subject to the policies, rules 

and regulations of the colleges/schools in which they are enrolled or taking classes. 

All academic grievances are handled by the Dean’s office in the individual 

colleges/schools.  

  

Academic Dishonesty  
  

All members of the academic community at University of Detroit Mercy are 

expected to uphold standards of academic integrity and honesty. Academic 

integrity means representing oneself and one's work honestly.  

Misrepresentation is cheating because it means students are claiming credit for 

ideas or work not actually theirs and are thereby seeking a grade that is not 

actually earned. Following are some examples of academic dishonesty:  

  

1. Among the most serious academic offenses is plagiarism, submitting the 

words or style of another author or source without acknowledgement or formal 

documentation. Plagiarism occurs when specific phrases or entire passages, 

whether a sentence, paragraph, or longer excerpt, are incorporated into one's own 

writing without quotation marks or documentation. One also plagiarizes by 

paraphrasing the work of another that is retaining another writer's ideas and 

structure without documentation. Students are advised to always set off another 

writer's exact words by quotation marks, with appropriate references. Students 

avoid plagiarism by concentrating on their own words and ideas and by fully 

crediting others' work and ideas when they find their way into the writing. 

Whenever in doubt, cite the source. Students who purchase essays from other 

students or agencies or who copy from one another or from prohibited sources 

commit the most serious type of academic dishonesty. The consequences of 

plagiarism, or any act of academic dishonesty, may range from failure in a course 

to dismissal from the University.  

  

2. Cheating on examinations. This includes using materials such as books 

and/or notes when not authorized by the instructor, copying from someone else's 

paper, helping someone else copy work, substituting another's work as one's own, 

theft of exam copies, or other forms of misconduct on exams. Using online material 

when not permitted can be cause for dismissal. Unless otherwise stated, cell 

phones and electronic devices are prohibited from being used during exam time 
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and should be put away. Being caught with one in use during an exam could be 

grounds for academic dismissal.   

  

3. Falsifying records or providing misinformation in documentation of 

internship hours and experiences or in one’s credentials.  

  

4. Unauthorized collaboration on assignments and unauthorized access to and 

use of computer programs, including modifying computer files created by others 

and representing that work as one's own.  

  

5. Presenting work completed for a course taken in the past, or work 

currently being completed for another course may not be submitted for a current 

course unless permission is given to do so.  

  

6. Theft of another student's course material, notes or other data or the 

interference with another student's academic pursuits.  

  

Notes on Plagiarism  
  

Plagiarism is “the practice of taking someone else's work or ideas and passing them 

off as one's own.” (Oxford 
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personally liable to their victims and subject to additional legal sanctions. The 
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The following, however, are examples of behavior, which would constitute a 

violation of professional standards:  

o Harassment, harm, abuse, damage, or theft to or of any person or property 

including copying of copyrighted materials and software on University of 

Detroit Mercy grounds or property owned by any hospital/clinic, affiliated 

institution/organization, or individual to which the student may be 

assigned.  

o Entering or using University of Detroit Mercy or affiliated hospital/clinic 

facilities without authorization or disrupting teaching, research, 

administrative, or student functions of the University.  

o Falsifying internship hours, internship records, or internship experiences.  

o Contacting a client or agency personnel outside of the internship learning 

experience and/or without authorization.  

o Conviction of a felony.  

o Participating in academic or clinical endeavors of University of Detroit Mercy 

or its affiliated institutions while under the influence of alcohol, a 

controlled substance, or illicit drugs.   

o Unlawful use, possession, or distribution of illegal drugs and alcohol.  

o Placing a patient in needless jeopardy or unethical disclosure of privileged 

information.  

o Behavior or grooming which elicits a lack of respect for faculty, or 

colleagues.  

o Abusive or disrespectful conduct toward members of the faculty, 

administrative or professional staff, employees, students, patients, or 

visitors to University of Detroit Mercy and/or its affiliated institutions.  

o Off campus or non-educational misconduct that negatively affects the 

integrity or reputation of University of Detroit Mercy or the HSA program.  

o Violation of any other established rules and regulations of University of 

Detroit Mercy, hospital, or any affiliated institution (as used in the above 

example).   

o University of Detroit Mercy premises and property shall include the premises 

and property of any affiliated institution where University of Detroit Mercy 

students pursue activities for academic credit.   
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Dismissal: Dismissal is a permanent separation from the program. Dismissal may be 

recommended by the APC and forwarded to the office of the Program Director.  

Dismissal may be imposed with or without the right to reapply for admission to 

University of Detroit Mercy at a later date. A student may be immediately 

dismissed for a serious breach of conduct or two (2) successive or three (3) 

aggregate terms of professional probation. The dismissal from the program will be 

noted on the student’s transcript.  

  

Consultation: When medical or psychiatric consultation is required or 

recommended, all parties will respect patient/provider confidentiality. However, 

documentation of enrollment and/or completion may be required as a condition for 

reinstatement.  

  

Grading Policies  
  

Course Grading - Successful completion of all Health Services Administration 

courses (HSA, ETH, PYC, HLH) is dependent upon achievement of the minimum 

grade standards (see below). The internship stands as an independent course 

separate from the theory/didactic courses and students receive separate grades for 

the internship. These grades are calculated into the cumulative GPA. A letter grade 

is awarded based on achievement of the course objectives.   

  

Grades are assigned by the faculty scheduled to teach a course. Grades are 

determined based on the evaluation criteria and competencies described in the 

course syllabus. Faculty utilizes their clinical expertise and academic judgment 

when assigning a grade. Grades cannot be assigned by any other person than the 

faculty teaching that course and a grade can only be changed by the faculty person 

who assigned the grade. A passing grade cannot be appealed or grieved.   

  

Incomplete Grade - A student may request an incomplete grade from the faculty 

before the end of the course if there is a legitimate reason acceptable to the 

instructor; the student is progressing satisfactorily in the course and has completed 

at least 50% of the course work.  The faculty and student agree on the time limit 

for completion of the course and sign the appropriate form. Requirements must be 

completed no later than the eighth week of the following semester for 

undergraduate students. Failure to meet the stated requirements will result in an 

automatic grade of I/F.   

  

Withdrawal - Students who officially withdraw from a class between the first 25% 

point of the class to the 75% of the class receive a grade of W. Students in the 

MHSA and HSA programs are required to obtain their advisor’s signature for 

withdrawal from any course. If a student is unable to complete any of his/her 

classes and is physically unable to come to file the Change of Registration, the 
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student is required to send a letter to the Program Director asking to withdraw 

from the course prior to the withdrawal deadline.  

  

Forced Withdrawal - In some cases a “Change of Registration” may be initiated by 

the HSA Administration to remove a student from a course. This action is taken at 

the discretion of the Program Program Director after consultation with faculty any 

time the safety or well-being of that student, client, other students, or agency 

personnel are in jeopardy. The action will also be instituted if the student has 

failed to follow the procedures, regulations, prerequisites, or requirements of the 

College or when the student has gained registration in a class by misrepresentation 

(refer to academic advising on subsequent pages).  

  

Tuition and Fees- The tuition and fee schedule for the University is distributed at 

registration and is available in Student Services and through the College Office. 

Course fees vary per course. Included in course fees are liability insurance, 

equipment and technology services.  

  

Petition for Tuition Refund- The University permits a student to apply for a tuition 

refund in the event of unusual circumstances preventing timely withdrawal from a 

course. The student must initiate and complete the “Petition for Refund Form” 

(Registrar). It is the student’s responsibility to provide any documentation needed. 

The student may request support from the Dean’s office for the petition. The 

student will be notified of the decision for refund reimbursement after review by 

the Variance Committee.  

  

Student Complaints - At any time during the regular academic year, a student with 

a complaint regarding course content, presentation of content, conduct of 

students, or conduct of faculty in the classroom is to directly address that 

complaint with the instructor teaching the course. If, after having done so, the 

student believes that his/her concerns have not been adequately addressed, the 

student may pursue these concerns according to the following sequence:  

o review with the course director  

o review with the Program Director 

o review with the Dean, College of Health Professions  

The complaint process is to be followed sequentially and complaints that do not, 

may be referred back to the appropriate faculty member or administrator.   
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HSA Undergraduate Grading Policy  
  

Undergraduate Grading Scale      
     %           GRADE    

100-95  A    

94-91   
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Undergraduate students will be placed on Academic Probation whenever their 

cumulative GPA falls below 2.0, or when a grade below “C” is earned in an HSA 

course, even though their cumulative GPA may be above 2.0. Students on probation 

are required to meet with their advisor to discuss the terms of probation and 

complete a Probation Contract. Students must schedule at least one meeting with 

the academic advisor during the first six weeks of the term following being placed 

on probation.   

  

Academic Dismissal  
Undergraduate students may be dismissed from the HSA program for any of the 

following reasons:  

¶ Cumulative GPA remains below 2.0 for the second consecutive semester.  

¶ A grade below “C” is earned in two HSA courses  

¶ Repeating the same HSA course twice and earning a grade below “C” in that 

course twice 

¶  Withdrawing from the same HSA course twice and not performing at a 75% 

level at the point of withdrawal 

¶  Withdrawing once from an HSA course having not achieved 75% at the point 

of withdrawal, and failing the same course once (Any student who meets 

criteria 4 or 5 may not register a third time in the same course).  

¶ Violation of CHP Honor Code 

¶ Any dishonest act whose result or intent is a subversion of fair and accurate 

didactic evaluation, i.e. "cheating" on exams. 

o Instances of academic dishonesty or cheating will result in at least a 

score of zero on the assignment or examination, and thus, potentially 

a failing grade in a course. For any such instances, instructors shall 

notify the program director who shall impose appropriate discipline, 

up to and including dismissal from the program. 

¶ Violation of program polices on professionalism and integrity, or ethical 

behavior * 

¶ False statements made, or false documents submitted, in the admissions 

process * 

¶ Because of the rigorous professional requirements in the health profession 

and the state, the faculty and/or Academic Progression Committee reserves 

the right to recommend at any time the dismissal of a student due to 

physical or emotional health, conduct (see Professional Disciplinary 

Sanctions), or academic standing. 

 

Items above marked with an asterisk have the potential for immediate dismissal. 
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MHSA Graduate Grading Policy  
  

Graduate Grading Scale  
 

     %           GRADE    

100-93  A    

92-90   A-    

89-87   B+    

86-83   B  

82-80   B-  

79-77   C+  

76-73   C  

72-70   D  

69-0   F  

 

MHSA Graduate Academic Standing  
Academic standards are set to ensure that the Master’s degree in Health Services 

Administration signifies that student work meets or exceeds academic excellence 

and industry standards. The MHSA graduate program considers a grade below B- in 

any of the MHSA courses to represent unsatisfactory academic progress. 

 

In order to remain in good standing and/or to progress in the MHSA Program, 

graduate students must: a) fulfill all prerequisite requirements, b) maintain a 

Cumulative GPA of 3.0 or higher, and c) earn grades of ‘B-’ or better in all courses.   

When a graduate student’s cumulative GPA falls below 3.0, or when a grade below 

“B-” is earned in any course, even though their cumulative GPA may be above 3.0, 

the student will be placed on Academic Probation by the Health Services 

Administration Program and will be notified by registered mail. The student has 

one semester to bring his/her CGPA up to 3.0.  

  

The graduate student must repeat any course in which less than a B- was earned at 
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Academic Probation   
The purpose of placing a student on probation is to formally notify the student that 

he/she has a serious academic problem, which can lead to dismissal from the 

program. The student is informed of probation status by letter from the Program 

Director; this letter becomes part of the student's permanent file.   

  

MHSA students will be placed on Academic Probation whenever their cumulative 

GPA falls below 3.0, or when a grade below “B-” is earned in any course, even 

though their cumulative GPA may be above 3.0. Students on probation are required 

to meet with their advisor to discuss the terms of probation and complete a 

Probation Contract. Students must schedule at least one meeting with the 

academic advisor during the first six weeks of the term following being placed on 

probation. The student will be given the opportunity to repeat the course once.  

The student is required to earn a B- or better in the course, while maintaining a 

cGPA of 3.0 or higher, in order to remain in the MHSA program.    

  

Graduate students on probation or who have been dismissed from the MHSA 

program have the privilege of applying for admission to another college, school, or 

program within the University. If accepted by that school, the student may be 

admitted on probationary status.   

  

The Veterans Administration will be informed if a student receiving veteran’s 

benefits fails to come off probation at the end of the second term in this status.   

  

Academic Dismissal  
Graduate students may be dismissed from the MHSA program for any of the 

following re>8yD 8>> BDC q

0.000( )] Tf

1 0 nts may be dismiss
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¶ Violation of program polices on professionalism and integrity, or ethical 

behavior * 

¶ False statements made, or false documents submitted, in the admissions 

process * 

¶ Because of the rigorous professional requirements in the health profession 

and the state, the faculty and/or Academic Progression Committee reserves 

the right to recommend at any time the dismissal of a student due to 

physical or emotional health, conduct (see Professional Disciplinary 

Sanctions), or academic standing. 

 

Items above marked with an asterisk have the potential for immediate dismissal. 





https://detroitmercycomplaintandresolutioncenter.desk.com/customer/portal/emails/new
https://www.udmercy.edu/academics/academic-affairs/titleix/index.php
mailto:langma@udmercy.edu


  32  

University of Detroit Mercy provides a secure, anonymous and easy to use resource 

for submitting your faculty/course evaluations. These evaluations are used to 

gather information, which aid faculty in improving the curriculum. The tool is 

completely anonymous; there is no method by which your evaluation can be linked 

back to you. Students can access course evaluations at 

www.udmercy.edu/evaluate.  

To use the online evaluation tool, you will need your student ID (T#) number. If you 

do not know your student number, there are a number of ways for you to obtain it.  

o You may ask your advisor  

o It is on your online grade reports  

o If you have used Titan Portal for online registration, it is the same 

number you used for that process (not your Social Security number or 

the 4 digit pin).  

o It is on your invoice.  

o Visit the Registrar’s Office on the McNichols Campus. Present your 

Student ID to have your student number released to you.  

  

To access the online evaluation please follow the instructions below which direct 

you on how to use the web site:  

1. Open a web browser.  

2. Type into the address bar: www.udmercy.edu/evaluate   

3. Enter your Student Identification Number (T#) and hit the Enter key. You 

will see a link for each of your courses. If a course is missing please contact 

your course faculty.   

Questions, contact: helpdesk@udmercy.edu.    

4. Click on a course link and follow the instructions to complete the form.  

5. When you have submitted an evaluation, you may continue to complete the 

rest of your evaluations or return to the site at a later time.  

  

Academic Advising   
  

The Health Services Administration program recognizes that the need for guidance 

continues throughout the learning process. Faculty and academic advisors are 

available for students in the HSA and MHSA program.  Academic advising in the HSA 

and MHSA programs is a shared responsibility among students, advisors and faculty 

members. The shared responsibilities of students and advisors can be more 

specifically stated as:  

Student Responsibilities  

1. Identify advising and registration dates in the Schedule of Classes.  

2. Identify your faculty advisor.  

3. View course schedule at www.udmercy.edu/classschedule   

4. Schedule an appointment with your advisor as early as possible and come 

prepared for advisement.  

http://www.udmercy.edu/evaluate
http://www.udmercy.edu/evaluate
http://www.udmercy.edu/classschedule
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5. 
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Graduation  
Application  
An “Application for Graduation” form should be filed early in the semester in which 

the student intends to graduate, it can be found online in Titan Portal.  

Candidates must apply for graduation from the Health Services Administration 

Program by the end of the fifth week of classes of the term in which they expect to 

graduate according to the filing deadlines which will be posted. A graduation fee 

will be assessed. Students intending to graduate should consult with their faculty 

advisor at least two weeks prior to the filing deadline for the purpose of confirming 

the completion of their academic requirements. All outstanding transcripts must be 

reviewed before a student can be cleared for graduation. A candidate for a 

bachelor’s degree must complete the minimum 126 earned hours as specified in the 

program of studies to be certified for graduation. The earned hour requirement is 

subject to the following limitations:  

o Not more than 63 hours in transfer credit from a community or junior 

college, unless a formal affiliation agreement provides otherwise.  

o Not more than a total of 96 credit hours from another four-year college or 

university.  

o Not more than 63 hours in credit by examination.  

  

Graduate students must fulfill all degree requirements. No more than 9 credit 

hours may be transferred and applied to the total number of credit hours.  

  

Residency  
Candidates for the bachelor’s degree are to complete the last 30 credit hours of 

their program at University of Detroit Mercy. No transfer credits will be accepted 

as credit toward graduation during this portion of a student’s program.   

  

Quality Point Average  

o Candidates for a bachelor’s degree must have a minimum of a 

cumulative 2.0 GPA.  

o Candidates for a master’s degree must have a minimum of a cumulative  

3.0 GPA.  

  

Graduating with Honors  
Undergraduates who have compiled superior academic records during the last 60 

credit hours of their program at the University will have the following honors 

inscribed on their diploma and recorded on their permanent record: cum laude 

(3.50 QPA minimum), magna cum laude (3.70 QPA minimum), summa cum laude 

(3.90 QPA minimum). Transfer students must complete at least 60 credit hours 
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Family Educational Rights and Privacy Act Information  

(FERPA) otherwise known as the Buckley Amendment Rights  

  

In 1974, President Gerald Ford signed into law a bill that extended the Elementary 

and Secondary Education Act of 1965. The Senate adopted a series of amendments 

by Congressman James L. Buckley (Cons-R, NY) that gave parents and students over 

18 access to the student school records and provided penalties for institutions that 

released certain student records without consent. Source: A review of Government 

and Policies. Congress and the Nation, 19731976. Congressional Quarterly, Inc.: 

Washington, DC, p. 385.  

  

For more information about FERPA law, please visit the website: 

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html.   

  

  

DISABILITY AND ACCESSIBILITY SUPPORT SERVICES 
  

The mission of Disability and Accessibility Support Services is to assist in creating an 

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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method by which the aids will be supplied. o Services: The University must operate 

programs and services in a nondiscriminatory manner.  

o Procedure: Qualified handicapped persons wanting to request either 

academic modifications, auxiliary aids and/or services, should complete a 

Qualified Handicapped Person Request Form available in the University 

Advising and Academic Services Office. If additional assistance and/or 

information is needed, handicapped persons should consult with the Vice 

President for Student Affairs Section 504 Coordinator.  
  

GRIEVANCE PROCEDURE NOTIFICATION  
  

Students who have reason to believe that they have suffered an injustice in the 

administration of University of Detroit Mercy’s policies, procedures or practices 

related to admission, education, employment, scholarship, loan or other college 

administered programs should utilize the Title IX and Section 504 Grievance 

Procedure available in 
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Course Policies and  

Procedures  
    

  



https://blackboard.udmercy.edu/
http://www.udmercy.edu/current-students/registrar/files/current_3yr_calendar.pdf
http://www.udmercy.edu/current-students/registrar/files/current_3yr_calendar.pdf
https://tc.udmercy.edu/
https://tc.udmercy.edu/
http://research.udmercy.edu/
http://research.udmercy.edu/
http://research.udmercy.edu/
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Cellular Phones and Electronic Devices  
Cell phones must be turned off during class time and the internship. If under 

special circumstances the instructor has approved the cell phone being on, it must 

be on “silent”. Texting during class or the internship is prohibited. Laptops and 

tablets are allowed for note taking unless otherwise specified by the instructor. 

However, surfing the web or other non-class related activities are prohibited. If the 

student is caught engaging in non-class related activities using an electronic 

device, his/her grade and/or class participation points could be negatively 

affected.   

  
Examination and Tests  
  

Examination Process  
1) Assigned seating may be used for examinations.  

2) Faculty proctors may be present for all examinations. Additional 

proctors may be used based on the conditions of the examination and 

the availability of faculty.  

3) Students may bring only writing implements and other authorized 

materials to their seat. Any materials not authorized by the course 

faculty (book bags, backpacks, cell phones, and other items 

designated by the faculty) must be placed in a location designated by 

the faculty.  

4) Answers will be written only on the examination itself or on other 

materials as designated by the course faculty.  

5) A student discovered cheating in any manner on an examination is 

liable for disciplinary action as described in the Student Handbook 

under Academic Conduct Policy. Students may be requested to 
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4) Should a student be allowed to make up an exam/quiz, faculty has 

the option to administer a different exam/quiz than was given to the 

rest of the class, and it may have another format (e.g., essay/short 

answer, rather than multiple choice). It will however cover the same 

material as the exam/quiz administered during the scheduled class 

time to the rest of the students. Faculty also has the prerogative to 

establish a maximum attainable grade for the missed exam/quiz.  

5) If a student is given the 
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Undergraduate students considering the internship course need to have completed 

24 credits hours of HSA classes before enrolling in the internship course. 

Undergraduates will need to complete 126 onsite hours for the internship.   

Graduate students must have at least 30 MHSA credits completed before 

enrolling in the internship course and are required to complete 168 onsite 

internship hours.    
 

Placing Students in their Current Work Settings 
A current HSA student who completes HSA internship activities as a part of their 

regular daily routines/duties in the same healthcare facility where he/she is already 

employed is not advancing their experience to the next level. It may not be a 

violation of the standard, but it is a disservice to the student. A best practice solution 

is to permit the student working in a healthcare facility to take his or her field-based 

practicum at the same facility, but the internship 
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Professional Behavior  
Students are expected to exhibit professional and courteous behavior during their 

internship practicum. A poor attitude, behavior or disengagement with the 

preceptor and the project will not be tolerated. Such behavior will not only 

jeopardize the student completing the internship course but may also jeopardize 

the relationship between University of Detroit Mercy and the organizational 

partner.  In the event that the student is unable to complete their internship 

agreement or is having difficulties fulfilling their obligation, they are to contact 

their internship coordinator immediately. Failure to do so will cause the student to 

fail the internship course and possibly not complete the program.   

  

Students who are terminated from their internship site at the request of their 

onsite preceptor for any reason will receive a grade of “F” for the internship 

course. They will be required to repeat the internship course.  The previous 

hours earned onsite will not count toward completion of the required internship 

hours.  

  

Student Internship Evaluation  
Evaluation of student performance is an ongoing collaborative process. Students 

and faculty are expected to communicate frequently regarding the objectives 

and progress toward completing the objectives. Evaluation conferences are held 

at mid-point in the internship and an evaluation form is completed by the 

preceptor following the internship experience.   
 

Student Internship Absence  
Each internship course has a prescribed number of contact hours as required by the 

syllabus. The actual contact hours are stated in the undergraduate and graduate 
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Internship hours, seminars and other internship requirements must be completed 

within 1 year of the start of the internship.  

  

Illness Policies  
Students are required to adhere to the internship requirements of the HSA program 

and to the health policies of the agency. Guidelines for students include:  

1) Students are not to attend internships when ill.  

2) If a student is ill, and the preceptor believes participation in the setting may 

be detrimental to either the student or client, the student may, at the 

instructor’s discretion, be sent home.   

3) Pregnancy does not preclude students from the internship. The student is 

responsible for evaluating the potential health hazards of any internship 

experience upon her pregnancy. Preceptors should be notified of a student 

pregnancy in order to protect the health and well-being of the student. 

Faculty reserves the right to modify student assignments that may, in the 

faculty’s judgment, jeopardize health.  

4) Students are not to attend the internship with a fever. Students are to be 

afebrile 24 hours prior to returning to the internship site after an illness.  

5) Students with a positive streptococcal throat culture are to have been on 

medication for at least 24 hours prior to returning to the internship site.  

  
Accidents or Unusual Events  
Any accident or unusual circumstance in which students have become involved 

during their internship experience must be reported immediately to their faculty. 

Students are expected to complete any documentation required by the internship 

site (Accident Report) during that day. An accident or unusual occurrence in which 

a student is involved with at an internship experience must be reported 

immediately to the preceptor and to the course faculty within 24 hours. Please 

note students are responsible for all their emergency room fees and hospitalization 

costs, even those that arise from the internship assignment.  

  

Field Trips  
When on field trips or when representing University of Detroit Mercy in any 

capacity, students should dress appropriately. No jeans or form fitting clothing are 

to be worn on these occasions.  

  

Witnessing and Signing Wills  
A student is not permitted to sign any legal documents or act as a legal witness in 

any case whatsoever.  
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Client Rights  
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University Organizations  
Students seek the freedom of individuality, but try to avoid isolation through 

associations and relationships. At the University, student organizations are an 

important factor in the total educational process. Student organizations bring 

together people with similar interests and at the same time challenge them to 

accept each other’s differences. Organizations:  

o Encourage members to expand friendships and develop new relationships.  

o Encourage students to spend more leisure time growing and learning. o Help 

students develop skills of leadership and collaboration.  

o Free students to dream dreams larger than themselves, and to have a collective 

base of talents to bring some of those dreams into reality. A complete listing of 

student organizations and leadership opportunities are available on-line at 

http://www.udmercy.edu/life/groups/index.php .   

  
University Student Handbook  
University of Detroit Mercy Student Handbook may be found on-line at 

http://www.udmercy.edu/life/policies/index.php . The student handbook contains 

non-academic policies and procedures. If you have any questions or need 

clarification on any of the published policies, please contact the Associate Dean of 

Students (McNichols Student Center 101) 

http://www.udmercy.edu/slo/clubs/registered_orgs/index.htm
http://www.udmercy.edu/slo/clubs/registered_orgs/index.htm
http://www.udmercy.edu/life/groups/index.php
http://www.udmercy.edu/slo/clubs/registered_orgs/index.htm
http://www.udmercy.edu/life/policies/index.php
http://www.udmercy.edu/slo/office/handbook/index.htm


https://calendly.com/chpsass
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Academic Support Services: Free Tutoring for Undergraduates  
  

Student Success Center (SSC) provides free tutorial services, including one-on-one 

tutoring sessions and study groups, for all registered undergraduate students. Study 

groups are part of Supplemental Instruction (SI), a national, participatory academic 

support program in which tutors sit in on specific sections of targeted courses such 

as math and science throughout the term and then guide study sessions each week. 

Any student in the course may attend these sessions; the schedule is posted each 

term in the Student Success Center.  

  

An appointment is recommended for individual tutoring sessions, although a limited 

number of walk-ins are available each day. Day and evening appointments are 

available during each term. Students should call (313)993-1143 or visit the Student 

Success Center on the 3rd floor of the Library to make an appointment. No 

appointment is necessary for the study groups.  

  

SSC offers free tutoring in most freshman and some upper-division courses, 

including math, chemistry, biology, languages, philosophy, history, and English. 

One-on-one and small group appointments are available in the Learning Center on 

the third floor of the McNichols Campus Library. Limited walk-in tutoring is also 

available.  

  

Detroit Mercy also offers study groups, conducted by tutors who sit in on specific 

sections of targeted courses throughout the term and run study sessions weekly. 

These guided study groups support freshman math, science, and statistics classes  

  

Personal Counseling Services  
  

The University offers counseling without cost for students and faculty. To schedule 

an appointment you may contact one of the University Counselors  M-F 8:30 am 

until 5:00 pm (Aug 15 – June 15), West Quads, Wellness Center.   

Dr. Annamaria Silveri, PhD, 313-993-1459 silveran@udmercy.edu  

Erika Budson, 313-993-1545 budsonel@udmercy.edu 

Natalie Wicks (part-time), 313-578-0496 wicksnk@udmercy.edu  Summer 

hours vary, please call for the schedule.  

  

At the Detroit Mercy Psychology Clinic, services are provided by student therapists 

from the doctoral program in Clinical Psychology or the School Psychology 

Specialist program - under the supervision of qualified and licensed psychologists 

from the community. Client confidentiality is strictly observed. Members of the 

community and a limited number of students are charged on a sliding scale which is 
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requested at the time of service. Appointments can be made by calling (313) 578-

0570 during office hours.   
  

HEALTH SERVICES  
It is strongly recommended that all students carry health insurance coverage for 

the duration of their program experience. Students assume responsibility for their 

own medical care. Information regarding a basic injury and illness insurance plan is 

available through the University Student Health Center, 313-993-1185 (see 

https://www.udmercy.edu/life/health/insurance.php).)In their capacity as 

students, students cannot access employee health care services free of charge at 

program clinical sites.  
  

Limited services are available through the Student Health Clinic.  

Students are responsible for any health care costs. The university assumes no 

responsibility for a student’s medical care. 

https://www.udmercy.edu/life/health/clinic.php   
  

STUDENTS ARE RESPONSIBLE FOR ALL HEALTH CARE COSTS (including emergency 

care) THAT MAY BE INCURRED DURING THEIR ENROLLMENT IN the Health 

Services Administration Program.  
  

Liability Insurance: All students are covered by professional liability insurance 

through Detroit Mercy while enrolled in internship courses.   
  

Index of Student Services & Resources for Learning   
Department, Location, Hours, Phone & Fax   

 Building Codes:  

 B – Briggs  

 C&F – Commerce and Finance  

 CH – Calihan Hall  

 CHP- College of Health  

 Professions  

 ENG – Engineering  

 FAC – Fisher Administration  

 Center  

 LIB- Library  

 LR - Lansing Reilly  

 McN- McNichols Campus  

 RH – Reno Hall  

 SC – Student Center  

 SH- Shiple Hall   

https://www.udmercy.edu/life/health/insurance.php
http://www.cirstudenthealth.com/udmercy
https://www.udmercy.edu/life/health/clinic.php


  53  

http://www.udmercy.edu/apply/
http://www.udmercy.edu/apply/
http://www.detroittitans.com/
http://www.detroittitans.com/
http://www.udmercy.bncollege.com/
http://www.udmercy.bncollege.com/
http://www.udmercy.edu/cec/
http://www.udmercy.edu/cec/


http://dental.udmercy.edu/
http://dental.udmercy.edu/
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(313)993-1783  

  

Health Center, McN/West Quad 104  

(313)993-1185 (p); (313) 993-1777 (f);   

Monday-Friday 10am-4pm Fall/Winter terms Monday-Friday 

11am-2pm Spring/Summer terms  

http://www.udmercy.edu/slo/wellness/healthcenter/  

  

Instructional Design Studio, McN/LIB 3rd Fl. Room 326  

(313)578-0580 Email: ids@udmercy.edu  

  

International Services Office, McN/RH Lower level   

(313)993-1205 (p); (313)993-1192 (f)   

Monday-Friday 9:00am-5:00pm   

  

IT Help Desk, MCN/FAC Room 230  

(313)993-1500, Website: it.udmercy.edu    

Monday-Thursday, 8:30 am to 7:00 pm  

Friday, 8:30 am to 5:00 pm (Term I and II)  

An online ticket system allows all users to make requests 24/7 and to track the 

progress of those requests.  

  

Libraries/Media Services, McN/LIB; (313)993-1795(check-out desk);  

(313)993-1071 (reference/information desk)  

Office Hours http://research.udmercy.edu/about/hours/mcn.php   

  

Parking ID Office, McN/SC first floor; (313)578-0341;  Monday-Thursday 

10am-6:30pm, Friday 10am-5pm www.udmercy.edu/slo/office/parking   

  

Personal Counseling Services   

For appointment contact a University Counselors M-F 8:30 am until 5:00 pm (Aug 15 

– June 15), West Quads, Wellness Center.   

Erika Budson, 313-993-1545 budsonel@udmercy.edu 

Dr. Annamaria Silveri, PhD, (313)993-1459 silveran@udmercy.edu  

Natalie Wicks (part

http://research.udmercy.edu/about/hours/mcn.php
http://research.udmercy.edu/about/hours/mcn.php
http://www.udmercy.edu/slo/office/parking/index.htm
http://www.udmercy.edu/slo/office/parking/index.htm
mailto:silveran@udmercy.edu
http://www.udmercy.edu/publicsafety/index.htm
http://www.udmercy.edu/publicsafety/index.htm
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Residence Life, McN/SH 115;   

Phone: (313)993-1230; reslife@udmercy.edu    

Residence Hall Repair Hotline, (313)993-1747  

  

Student Accounting Office, McN/FAC 40;   

(313)993-1420(p); (313)993-1414 (f)  

  

Student Life, McN/SC ground floor;   

(313)993-1150(p); (313)993-3275 (f)  

   

Student Senate, McN/SC, basement;  

 (313)993-1493; studentgov@udmercy.edu   

  

Student Success Center, McN/LIB 3rd floor;  (313)993-

1143   http://www.udmercy.edu/uas/  Fall & Winter 

Term:   

Monday - Thursday 8:30am - 9:00pm  

Friday 8:30am - 5:00pm  

Saturday 10:00am - 3:00pm Sunday 

5:00pm - 7:00pm  Summer Term:   

Monday - Friday 9:00am - 5:00pm   

  

http://www.udmercy.edu/uas/
http://www.udmercy.edu/uas/
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staff, and administrators need to be able to communicate clearly. Whether you are 

suggesting an alternative curriculum approach to a faculty committee, discussing 
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c. A faculty advisor.  

d. The HSA SAC President is selected by mutual decision of HSA faculty and HSA 

SAC leadership team. 

 

  

Article IV  

Officers and Representatives  
  

Section 1  

The leadership team of the HSASAC shall consist of a two to five student 

representatives nominated by self, peers or faculty.  

  

The Faculty Advisor will be the liaison between the HSASAC and the faculty.  

  

Section 2  

A student must be in good academic standing with a 2.0 GPA for undergraduate 

students and 3.0 GPA for graduate students to be eligible for election as a member 

of the HSASAC leadership team, and the GPA must maintained throughout the term 

of his/her office.  
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Article VI  
The Student Advisory Council may develop ad hoc committees, as they deem 

necessary. These committees will not be afforded Student Advisory Council voting 

privileges. They will follow the direction provided by the Student Advisory Council.  

  

Article VII  

Amendments  
a. Official bylaws will be voted on by two-thirds of the HSA SAC leadership 

team.  

b. Proposed changes to these bylaws must be posted on the HSA website at 

least 30 days prior to a vote on the change. These proposed changes must be 

read into the minutes of a meeting, with a vote taking place the following 

meeting.  

c. A two-thirds vote by the HSA SAC leadership team and approval of the 

faculty advisor shall accept or rescind any amendments to these bylaws.  

d.  The HSASAC President will notify HSA faculty and students of any 

amendments to these bylaws, which have been adopted.  
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Curriculum  
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Literary Experience             3 credits  

Aesthetic Experience            3 credits  

Comparative Experience           3 credits  

Ethics              ETH 3580      3 credits  

 

HSA Major Courses  

Intro Course  

Overview of Health Care Systems      HSA 3010     3 credits  

  

Major Requirements  

Accounting for Health Professions     HSA 3001     4 credits  

Career Exploration in HSA HSA 3025 1.5 credits 

Health Care Law & Regulations         HSA 3100     3 credits  

Healthcare Marketing  HSA 3210   1.5 credits  

Strategic Planning in Healthcare  HSA 3220  1.5 credits 

Health in the Community   HSA 3300     3 credits  

Health Promotion & Risk Reduction   HSA 3450     3 credits   

Health Services Org. Management     HSA 3585     3 credits  

Computer Applications in HSA  HSA 3650     3 credits      

Professional Development in HSA HSA 4025   1.5 credits  

Health Care Emergency Mngmt  HSA 4600     3 credits  

Health Economics     HSA 4610     3 credits  

Health Services Financial Mngmt       HSA 4650     3 credits  

Evidence-Based Research    HSA 4700     3 credits  

 

HSA Internship      HSA 4941     3 credits  

  

Professional Specialization Courses (15 credits)  

 

Elective Credits: needed to reach the total of 126 credits 

  

   

  




